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Preparing for Installation
Package Contents

Package Contents

Item Quantity Remark
Router 1
Mounting bracket 2
Foot pad 4
M4 x 8 mm screw 6
Power cord 1
Power cord retention clip 1
User Manual 1
Warranty Card 1

Log in to the official website of Ruijie Networks (https://www.ruijienetworks.com) and enter

the corresponding product category to find the product and download the related

documentation.

Installation

Installation Procedure

The RG-EG310GH-E router can be installed in a 19-inch EIA cabinet. The installation steps
are as follows:

Step 1 Take out the two L-shaped brackets from the packing materials and six M4 x 8 mm
screws.

Step 2 Attach a bracket to each side of the router and secure the brackets with the provided
SCrews.



Left

Secure the brackets on the standard 19-inch cabinet.

Step 3 Plug the power cord into the three-pin power plug.
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Step 4 Connect the device with Ethernet cables properly.

Configure the WAN port to establish an Ethernet connection. Connect the LAN port to the
switch, the access point or other network devices with an Ethernet cable.

Ruijie | 5Reyee
RG-EG310GH-E |_

| —

Network Configuration

Method 1 (Recommended)

Scan the QR code on the device or in the manual to download the Ruijie Cloud App.
Perform the intelligent networking and complete the network configuration based on the
instructions on the App.




Method 2
Connect the client to any LAN port of the device with a cable and visit http://192.168.110.1
for network configuration. (Google Chrome browser is recommended.)

Front Panel
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1. System Status LED 4 LAN/WAN Switchable Port
2. Reset Button 5 WAN Port
3. LAN Port 6. Link/ACT Port LED

LED Description

System Status  Fast blinking green: The router is starting up.

LED Solid green: The router is functioning properly.
Slow blinking green: 1. The router is restoring factory default settings. 2.
The router is upgrading the software.

Reset Button Press for less than 2 seconds to reboot the router.
Press for more than 5 seconds until the system LED flashes to restore
the router to factory default settings. (The device does not respond if you
press the Reset button for 2s to 5s).
After the router is restored to factory default settings, the default
management address is http://192.168.110.1 (No password by default).

Rear Panel
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1. Grounding Lug 3. Power Cord Retention Clip Hole

2. Three-pin AC Power Plug




Specifications

Model RG-EG310GH-E
Port Standards IEEE 802.3, IEEE 802.3u, IEEE 802.3x,

IEEE 802.3z, IEEE 802.3af, IEEE 802.3at

Ten 10/100/1000Base-T ports, up to 4 WAN ports.
Ports (Default: 1 WAN port, 9 LAN ports.

LAN 6, LAN 7 and LAN 8 can be switched to the WAN
port.)

Maximum Power Consumption

<15W

Power Supply

AC input:

Rated voltage range: 100 V AC to 240 V AC
Maximum voltage range: 90 V AC to 264 V AC
Frequency: 50 Hz/60 Hz

Rated current: 0.6 A

Dimensions (W x D x H)

440 mm x 201.5 mm x 43.6 mm (17.32 in. x 7.93 in. x
1.72 in., with the panel)

440 mm x 200 mm x 43.6 mm (17.32 in. x 7.87 in. x
1.72 in., without the panel)

. Operating 0°C to 40°C (32°F to 104°F)

Operating Temperature

Environment | Operating 10% to 90% RH (non-condensing)
Humidity
Storage _40°C to 70°C (-40°F to 158°F)

Storage Temperature

Environment Storggg 5% to 95% RH (non-condensing)
Humidity

CE Warning: The device may cause radio interference in the living environment.
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Hwéng dan sir dung

Chuén bi [ép dat
Thanh phan goi

Thanh phan goéi

Muc S6 lwong Cha thich

B& dinh tuyén 1

Chan chébng cb dinh 2 -

@

Dém chan dé 4 =

-

«@D

Vit M4 x 8 mm 6 —
Day ngudn 1
Kep git» day nguén 1
Hwdng dan st dung 1
Thé bao hanh 1

Dang nhap vao trang web chinh thirc ctia Ruijie Networks (https://www.ruijienetworks.com)

va nhap danh muc san pham twong ¢ng dé tim kiém san pham va tai xudng tai liéu lién

quan.

Lap dat

Quy trinh lap dat

Cé thé 1ap d&t bo dinh tuyén RG-EG310GH-E trong ti EIA 19 inch. Lap d&t theo cac budc
nhw sau:

Bwéc 1 LAy hai gia d& chiv L ra khdi bao bi va sau vit M4 x 8 mm.

Bwéc 2 Gan gia d& vao mbi bén clia bs dinh tuyén va c¢b dinh bang vit c6 sén.



Trai
Cb dinh cac gia d& vao ta 19 inch tiéu chuan.

Bwéc 3 Cam day ngudn vao phich cadm ba chan.
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Bwéc 4 Két nbi thiét bi véi cap Ethernet dung cach.

Dinh ciu hinh céng WAN dé thiét 1ap két nbi Ethernet. Két ndi cdng LAN véi bd chuyén
mach, diém truy cap hoéc cac thiét bi mang khac bang cap Ethernet.

Ruijie | iReyce
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C4au hinh mang

Phwong phap 1 (Khuyén nghi)

Quét ma QR trén thiét bi hodc trong sach hwéng dan st dung dé tai xuéng 'ng dung Ruijie
Cloud. Thyc hién két néi mang théng minh va hoan tat ciu hinh mang theo hwéng dan trén

Png dung.
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Phwong phap 2

Két néi may khach véi bat ky cdng LAN nao cla thiét bi bang day cap va truy cap
http://192.168.110.1 dé biét thém vé cau hinh mang. (Nén st dung trinh duyét Google
Chrome.)

Bang diéu khién phia trwéc
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1. Bén LED trang thai hé thdng 4 cbng chuyén déi LAN/WAN
2. Nat dat lai 5 cong WAN
3. Céng LAN 6. Dén LED cbng lién két/ACT

Mb ta den LED

Pén LED trang  Dén c6 mau lanh luc nhap nhay lién tuc: Bd dinh tuyén dang khéi dong.

thai hé théng DPén c6 mau xanh luc dam: Bd dinh tuyén dang hoat déng binh thwdng.
DPén cé mau xanh luc nhap nhay cham: 1. Bo dinh tuyén dang tw dat lai vé cai
d&t méac dinh ctia nha san xuét. 2. B6 dinh tuyén dang nang cip phan mém.

Nut dat lai Nhan va gitr khéng qua 2 giay dé kh&i dong lai bo dinh tuyén.
Nhan va giir hon 5 gidy cho dén khi dén LED hé thdng nhap nhay dé khéi phuc
bd dinh tuyén vé cai dat mac dinh ctia nha san xuét. (Thiét bi s& khéng phan
héi néu ban nhan nut D4t lai trong khodng tir 2 dén 5 giay).
Sau khi bd dinh tuyén dwoc khéi phuc vé cai dat mac dinh cla nha san
xuét, dia chi quan ly mac dinh 14 http://192.168.110.1 (Khéng c6 mat
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khdu mac dinh).

Bang diéu khién phia sau
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1. VAu tiép dat 3. L6 kep gilr day ngudn
2. Phich cdm ngudn AC ba chan
Model RG-EG310GH-E

IEEE 802.3, IEEE 802.3u, IEEE 802.3x,

Tiéu chuan cong IEEE 802.3z, IEEE 802.3af, IEEE 802.3at

Mu®i cbng 10/100/1000Base-T, t6i da 4 cdng WAN.
Céng (M&c dinh: 1 cong WAN va 9 cong LAN. ]

co6 thé chuyén LAN 6, LAN 7 va LAN 8 sang cong
WAN.)

MUrc cOng suat tiéu thu tdi da <15 W

DPau vao AC:

Dai dién ap dinh mirc: 100 V AC dén 240 V AC
Nguodn cap Dai dién ap t6i da: 90 V AC dén 264 V AC

Tan sb: 50 Hz/60 Hz

Dong dién dinh mre: 0,6 A

440 mm x 201,5 mm x 43,6 mm (17,32 inch x 7,93
inch x 1,72 inch, v&i bang diéu khién)

440 mm x 200 mm x 43,6 mm (17,32 inch x 7,87 inch x
1,72 inch, khéng c6 bang diéu khién)

Kich thwéc (R x S x C)

e Nhigtdo hoat | goc gén 40°C (32°F dén 104°F)
Maoi triwdng doéng
hoat dong D? am hoat 10% dén 90% RH (khéng ngung tu)
déng
Nhiét d6 bao ) o ok A e
Mo trong quén _40°C dén 70°C (-40°F dén 158°F)
b3o quan Do &m lwu trik | 5% dén 95% RH (khdng ngwng tu)

Khuyén cdo CE : Thiét bj c6 thé gay nhiéu séng vd tuyén trong méi truéng séng.
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Buku Panduan

Persiapan Instalasi

Isi Paket
Isi Paket
Barang Jumlah Catatan

Router 1
Braket pemasangan 2
Bantalan alas 4

®©

Sekrup M4 x 8 mm 6 B

2

S

Kabel daya 1 2

3

Klip penahan kabel daya 1 =

8
Buku Panduan 1
Kartu Garansi 1

Masuk ke situs resmi Ruijie Networks (https://www.ruijienetworks.com) kemudian masuk ke
kategori produk yang sesuai untuk mencari produk yang dimaksud lalu unduh dokumentasi
terkait.

Prosedur Instalasi

Router RG-EG310GH-E dapat dipasang pada Rak EIA 19-inci. Langkah pemasangan
adalah sebagai berikut:

Langkah 1 Ambil dua braket berbentuk L dan enam sekrup M4 x 8 mm.

Langkah 2 Tempelkan braket ke setiap sisi router lalu kencangkan braket menggunakan
sekrup yang disediakan.
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Kiri

Kencangkan braket pad arak standar 19-inci.

Langkah 3 Pasang kabel daya ke masukan daya 3-pin.
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Langkah 4 Hubungkan perangkat dengan kabel Ethernet dengan benar.

Konfigurasi port WAN untuk membuat koneksi Ethernet. Hubungkan port LAN ke switch,
akses poin, atau perangkat jaringan lainnya menggunakan kabel Ethernet.

Ruijie | iReyee
RG-EG310GH-E

Konfigurasi Jaringan

Cara 1 (Direkomendasikan)

Pindai kode QR pada perangkat atau dalam buku panduan untuk mengunduh App Ruijie
Cloud. Lakukan konfigurasi jaringan cerdas lalu selesaikan konfigurasi jaringan

berdasarkan petunjuk pada App.
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Cara 2

Pindai kode QR pada perangkat atau dalam buku panduan untuk mengunduh App Ruijie
Cloud. Lakukan konfigurasi jaringan cerdas lalu selesaikan konfigurasi jaringan
berdasarkan petunjuk pada App)

Panel Depan

Ruijie | 5Reyee
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1. LED Status Sistem 4 Port LAN/WAN dapat saling berganti
2. Tombol Reset 5 Port WAN
3. Port LAN 6. LED Port Link/ACT

LED Description

LED Status Berkedip cepat hijau: Router sedang menyala.

Sistem Menyala hijau: Router berfungsi normal.
Berkedip pelan hijau: 1. Router mengembalikan konfigurasi ke setelan
pabrik. 2. Router memperbarui perangkat lunak.

Tombol Reset  Tekan kurang dari 2 detik untuk me-restart router.
Tekan selama lebih dari 5 detik hingga LED system berkedip untuk
mengembalikan ke setelan pabrik. (Perangkat tidak merespon jika anda
menekan tombol Reset selama 2 hingga 5 dtk).
Setelah router kembali ke setelan pabrik, alamat manajemen awalnya
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adalah http://192.168.110.1 (tanpa password sejak awal).

Panel Belakang
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1. Sekrup Grounding 3. Lubang klip penahan kabel daya
2. Masukan Daya AC 3-pin
Model RG-EG310GH-E

IEEE 802.3, IEEE 802.3u, IEEE 802.3x,

Standar Port IEEE 802.3z, IEEE 802.3af, IEEE 802.3at

Sepuluh port 10/100/1000Base-T, hingga 4 port WAN.
(Awal: 1 port WAN dan 9 port LAN.

LAN 6, LAN 7 dan LAN 8 dapat diubah menjadi port
WAN.)

Port

Penggunaan Daya Maksimal <15W

Masukan AC:

Rentang nilai voltase: 100 V AC hingga 240 V AC
Suplai Daya Rentang maksimal voltase: 90 V AC hingga 264 V AC
Frekuensi: 50 Hz/60 Hz

Nilai Arus: 0.6 A

440 mm x 201.5 mm x 43.6 mm (17.32in. x 7.93 in. x
1.72 in., dengan panel)

440 mm x 200 mm x 43.6 mm (17.32 in. x 7.87 in. X
1.72 in., tanpa panel)

Dimensi (PxLxT)

Temperatur o L . o ]
Lingkungan Kerja 0°C hingga 40°C (32°F hingga 104°F)
Kerja Kelembaban _ .

. 10% hingga 90% RH (tidak berembun)

Kerja

Temperatur o 1o o o ]
Lingkungan Penyimpanan 40°C hingga 70°C (-40°F hingga 158°F)
Penyimpanan | Kelembaban | 5 i 104 95% RH (tidak berembun)

Penyimpanan

Peringatan CE: Perangkat dapat menyebabkan interferensi radio pada lingkungan sekitar.
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PykoBoAacTBO nonb3oBaTens

[MogrotoBKa K ycTaHOBKE
CopepxaHue Kopobku

CoaepxxaHme KOpobku

n/n KonnyectBo NMpumeyaHue
MapwpyTtumsatop 1
MOHTaXHbIN KPOHLUTENH 2
MNogknagka 4
BuHT M4 x 8 mm 6
CeTeBow LWHYP 1

XomyT ans omkcauum ceTeBoro

LIHYpa
PykoBoacTBo nornb3oBaTens 1
apaHTUHBIA TanoH 1

Bonante Ha opuumansHbii cant komnaHum Ruijie Networks

(https://www.ruijienetworks.com) u ykaxkute COOTBETCTBYIOLLYIO KaTEroputo NpoaykTa,

4TOObI HAMTK €ro 1 3arpy3nTb COMYTCTBYHOLLYIO JOKYMEHTALMIO.

YcTaHOBKa

NMopsaaok yctTaHOBKM

MapuwpyTtunsatop RG-EG310GH-E noxogut ana yctaHoBku B 19-groimoBbin wkadg EIA.
YcTaHoBKa BbINOMHSAETCA cneayoLwmm obpa3om:

1-1 war

[ocTtaHbTe 13 ynakoBku asa L-06pasHbIX KpOHLWITENHA U WwecTb BUHTOB M4 x 8 mMMm.
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2- war

MpukpenuTe KPOHLWITENH K KaXOoW CTOPOHE MapLllpytmsaTtopa W 3aduKcupymrte
KPOHLUTEWNHbI C MOMOLLIbIO BUHTOB.

CneBa

3akpenuTe KpOHLWTENHbI HA CTaH4AapTHOM 19-A0MMOBOM LWKady.
3-1 war

BcTaBbTe ceTeBoM LWHYP B TPEXKOHTAKTHbLIN pasbeM NUTaHUA.

@ - Ar Ar B
Saler - :
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4-i1 war

[MpaBmnNbHO NOAKNKYUTE YCTPONCTBO C NomoLbio Ethernet-kabenen.

Hactponte WAN-nopT ansa yctaHosnenus Ethernet-coegnnenus. MNMogknounte LAN-nopT K
KOMMYyTaToOpy, TO4YKe [ocTyna wnu OpyruM CeTeBbiM YCTPOMUCTBAM C  MOMOLLbLIO
Ethernet-kabens.

Ruijie | iReyee
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KoHdurypauusa cetu

1-1 cnoco6 (pekomMeHAyeMbIN)

Ansa 3arpysku npunoxexus Ruijie Cloud otckanmnpynte QR-kog B pykoBoacTBe
Nonb30BaTeNs U Ha caMmoM ycTporcTee. [oaknYMTECh K CETU U BINOMHUTE €€
HaCTPOWKY CETV B COOTBETCTBUM C NPUBEAEHHBIMW B MPUITOXEHUN UHCTPYKLUAMU.
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